
The impact of AI
Mette Louise Kaagaard

CEO Microsoft Denmark & Iceland

Mette Louise Kaagaard | LinkedIn

October 2024

https://www.linkedin.com/in/mette-louise-kaagaard-367518/


Generative AI comes with remarkable power

Sustainability Cyber Health Efficiency and 

Automation



Enrich employee 

experiences

Reinvent customer 

engagement

Reshape business 

processes

Bend the curve 

on innovation

4 generic business opportunities to leverage



Danish companies gaining value 
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Standard services already in the market



GenAI assistant enabling 

your people with 

in-depth data insights and 

creative collaboration 

in real-time



News from Brussels

- Draghi report
 

- New European Commission
 

- AI Act
“We are failing to translate 

innovation into commercialisation, 

and innovative companies that 

want to scale up in Europe are 

hindered at every stage by 

inconsistent and restrictive 

regulations”
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Will AI Kill the climate?
Microsofts promise: Empowering removal of all emissions by 2050

Carbon 

negative 

by 2030

Water 

positive

by 2030 

Zero 

waste

by 2030

Protect more 

land than we 

use and build a 

Planetary 

Computer

All datacenters on green energy by 2025
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What is next?

• Scaling of value and change in jobs

• Avatars and robots in various fields

• Small specific models – ‘edge’

• Revolution of the drug and food 
industry

• AI to reason and engage in complex 
problemsoving



Thank you



Microsoft Azure Cloud Runs on trust

Your data is 

your data

Your data from any 

fine-tuning is not used 

to train the foundation 

AI models

Your data is protected by 

the most comprehensive 

enterprise compliance 

and security controls
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ChatGPT – Open AI 

Natural Language 

Processing tool

Open and  free model

OpenAI on Azure       

Build your own 

GPT in a secure 

environment

Copilot, OpenAI 

powered processing 

embedded in 

microsoft applications

Github copilot, 

OpenAI 

powered 

coding

4 different Types of Generative AI tools



Cyber will transform with AI

Deepfake attacks: Creating realistic 
videos, images, and audio of ‘people’.

Data poisoning attacks: Using fake or 
manipulated data to corrupt machine 
learning models.

Adversarial attacks: Intentionally 
manipulating input data to fool AI 
systems.

Model stealing attacks: Stealing 
machine learning models trained with 
sensitive data.
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