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Dynamics 365 a family of business applications 



Industry-specific components

Microsoft 365 Dynamics 365

Developer Tools Power Platform

Microsoft Azure

Identity, security, management, and compliance

Microsoft Cloud



Business 
applications

Microsoft 365 LinkedIn
Microsoft 

Dynamics 365

GitHub 
Microsoft 

Power Platform

Microsoft Azure

Identity, security, management, and compliance



Microsoft Business Applications 

Power 

BI

Power 

Apps

Power 

Virtual Agents

Power 

Automate

Business 

Central

Human 

Resources

Commerce

Finance

Supply Chain 

Management

Project 

Operations

Remote 

Assist

Product 

Visualize

Guides

Connected

Spaces

Customer 

Insights

Field

Service

Customer 

Voice

Customer

Service

Marketing

Sales
Fraud 

Protection

Data & 

Intelligence

Mixed Reality

Finance 

and 

operations

(ERP)

Customer 

Engagement

(CRM)

Power Platform



ERP market positioning



Target markets…that overlap

Enterprise Commercial
Small & mid-size 

businesses

Business Central

Small & mid-size 

Commercial

Finance and Operations



Industry and vertical 

capabilities

Business Central provides basic out of 

box coverage across standard business 

processes, with deeper industry and 

vertical depth provided by ISVs

Finance and SCM provides more

industry capability out of box, with 

deeper industry and vertical depth 

provided by ISVs 



Functional coverage



UX
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Business Central Finance & Operation



Operations in multiple 

geographies

One instance of Business Central only supports 
regulatory and reporting requirements for a single
country. But you can host multiple Production 
environment in a single AAD tenant, with different 
localization.

Country/region availability and supported languages - Business 
Central | Microsoft Docs

Finance and Operations has been specifically 
engineered to support all localizations in a single 
database which allows one single instance strategy 
for large organization. It is also supported to have 
multiple F&O production in a single AAD Tenant.

Product Availability by Geography | Dynamics 365 (microsoft.com)

Both solutions are available as 

SaaS deployment with 99,9 % 

Uptime commitment

https://docs.microsoft.com/en-us/dynamics365/business-central/dev-itpro/compliance/apptest-countries-and-translations
https://docs.microsoft.com/en-us/dynamics365/business-central/dev-itpro/compliance/apptest-countries-and-translations
https://dynamics.microsoft.com/en-us/availability-reports/


Master title styleDynamics 365 Business Central - Core Capabilities
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More details available on:   https://docs.microsoft.com/en-us/dynamics365/business-central/across-business-functionality 

https://docs.microsoft.com/en-us/dynamics365/business-central/across-business-functionality


Finance and Operation Core Capabilities

Finance & Operation

Project Operations, Human Resources, 
Intelligent Order Management, Supply 
Chain Insight …



A couple of functional differences
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Development platform

Both applications offers modular approach to development

Business Central uses VSCode/AL language, Finance/SCM VSStudio and X++/C# 

ISV and Customer customizations are separated from base application in extentions

(Depending on events in standard code)

Standard code not customizable but extendable (Extensions hooking into events)

Both ALM through Azure Devops and CI/CD pipline

(BC ALGo maintained by Engineering team)
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Why use Power Platform?

For the citizen developer 

Complex UI possibilities

Offline access to your app

Apps using Dynamics or basically any data source

Power Platform application lifecycle management

Functionality that require to be accessed outside ERP system

Automating manual tasks 

Integrate Copilot models in your apps (Copilot studio, AI builder)

Build Power Apps and Automate flows using Copilot



AI Builder Power Automate



Copilot and AI 
innnovation in
Dynamics 365

You are the Pilot.

Copilot is your assistant

 



Data is stored encrypted in your Azure subscription

Azure OpenAI Service provisioned in your Azure subscription

Model fine tuning stays in your Azure subscription 

and never moves into the foundation AI models 

Private Virtual Networks, Role Based Access Control

Encrypted with Customer Managed Keys 

Soc2, ISO, HIPPA, CSA STAR Compliant

Your data is your data

Your data from any fine-tuning 

is not used to train the 

foundation AI models

Microsoft Azure Cloud

Runs on trust

Your data is protected by 

the most comprehensive enterprise 

compliance and security controls



Copilot and AI innovations in Dynamics 365
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Sales
Recap sales meetings

Craft customer emails

Get recommendation on actions

Marketing
Generate content ideas

Create audience segments

Simply customer insights

Service
Create customer responses

Enhance self-service bots

Finance/Supply 

Chain
Predict disruptions

Collections

Procurement

Insights

Projects

Copilot Sidecar

Business Central
Create product 

descriptions

Bank reconciliation with Copilot

Chat with Copilot

Analysis with Copilot

Create Sales lines with Copilot

E document matcing with Copilot

Copilot in Dynamics (NOT A COMPLETE LIST) 

Dynamics 365 Copilot



Safeguard your business

Build and extend your AI capabilities

Unlock Productivity across your organization
Microsoft Copilot empowering your business (4-6 months ago)

Persona Copilot Scenario Availability Blogs Demo/Video

Microsoft Copilot
I want to introduce my entire organization to generative AI without putting my company data at risk—allowing employees to get answers, summarize 

documents, or generate images and text in Windows, Edge, Bing, and the Copilot mobile app
Generally Available LINK LINK

Copilot for Microsoft 365 I want to bring Copilot to my entire organization to use AI-powered chat with secure access to organizational graphs and access Copilot across all M365 apps. Generally Available LINK LINK

Copilot for Dynamics 365 Project Operations I want to rapidly create new project plans for new engagements in minutes, instead of hours, simply by describing details of the project using natural language. Generally Available LINK LINK

Copilot for Dynamics 365 Finance
I want collections managers to have quick access to credit and payment history so they can prioritize and personalize customer communication, helping to 

increase successful collection rates and proactively keep customers in good standing.
Generally Available LINK LINK

Copilot for Dynamics 365 Supply Chain I want to efficiently handle changes to purchase orders at scale and assess the impact and risk to help optimize procurement decisions. Public Preview LINK LINK

Copilot in Microsoft Viva I want to accelerate workforce insights and actionable OKR development, automate processes, and boost employee engagement with next-generation AI Limited Preview

Copilot in Dynamics 365 Business Central I want to accelerate product launches by generating and publishing engaging product descriptions in my own voice with help from AI. Generally Available LINK LINK

Microsoft Copilot for Service I want to modernize my contact center to enhance service experiences and boost agency productivity. Generally Available LINK LINK

Copilot in Dynamics 365 Customer Service I want to level up my customer care by generating contextual responses to customer questions and quick access to case resolution expertise with AI assistance. Generally Available LINK LINK

Copilot in Dynamics 365 Field Service I want to help frontline service workers spend less time on repetitive tasks and more time focused on customers by using AI to prepopulate data in work orders. Generally Available LINK; LINK LINK; LINK

Copilot in Dynamics 365 Customer Insights I want to use generative AI to generate insights about customers and curate highly personalized, targeted customer segments using natural language dialogue. Generally Available LINK LINK; LINK

Microsoft Copilot for Sales I want to transform the way sellers work by automating and simplifying tasks, personalized customer interactions, and maintain selling focus. Generally Available LINK
LINK; Guided: 

LINK

Copilot in Dynamics 365 Sales I want to help sellers prioritize ROI-generating tasks by reducing mundane work with AI assistance for email replies, meeting prep, and information tracking. Generally Available LINK

Copilot in Microsoft Fabric I want an AI assistant to help my data professionals analyze and visualize data using natural language. Public Preview LINK LINK

Copilot in Power BI I want to use AI to illuminate hidden patterns, opportunities, and anomalies in my data. Public Preview LINK LINK

Persona Copilot Scenario Availability Blogs Demo/Video

Microsoft Copilot for Security
I want a generative AI-powered security solution that helps increase the efficiency and capabilities of defenders to improve security outcomes at machine speed 

and scale. 

Early Access 

Program
LINK LINK

Persona Copilot Scenario Availability Blogs Demo/Video

Microsoft Copilot for Azure I want to use generative AI to help users gain new insights into their workloads, unlock untapped Azure functionality, and orchestrate tasks across cloud & edge. Public Preview LINK

Microsoft Copilot Studio
I want to gain greater control and efficiency by authoring responses to predictable scenarios within Copilot for Microsoft 365 and/or create custom Copilots and 

GPTs by incorporating my data and plugins.
Generally Available LINK LINK

Copilot in Power Apps I want to build enterprise-grade applications faster and more easily with generative AI. Public Preview LINK LINK

Copilot in Power Automate I want to build, edit, and extend workflows using natural language and get help from AI powered chat. Public Preview LINK LINK

Copilot in Power Pages I want to revolutionize my  web development experience by leveraging AI to generate text, build detailed forms, and chatbots—all in a matter of minutes. Private Preview LINK LINK

GitHub Copilot I want to provide my developers contextualized assistance throughout the software development cycle in several languages. Generally Available LINK LINK

GitHub Copilot X
I want to enhance GitHub Copilot with a more personalized experience by bringing in chat and voice interfaces, pull request support, and the ability to get 

answers on documents. 
Private Preview LINK LINK

Build your own copilot with Azure AI Studio I want to build, evaluate, and deploy my AI solutions securely and responsibly all within one space. Public Preview LINK LINK

Knowledge 
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Customer 
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IT 
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https://blogs.microsoft.com/blog/2023/12/05/celebrating-the-first-year-of-copilot-with-significant-new-innovations/
https://www.youtube.com/watch?v=kF1evgyjwM4
https://www.microsoft.com/en-us/microsoft-365/blog/2024/01/15/expanding-copilot-for-microsoft-365-to-businesses-of-all-sizes/
https://www.youtube.com/watch?v=XJsf0Tpz0ho
https://app.getreprise.com/launch/D6l2Y0X/
https://www.microsoft.com/en-us/videoplayer/embed/RW166Cl
https://cloudblogs.microsoft.com/dynamics365/bdm/2023/03/06/introducing-microsoft-dynamics-365-copilot-bringing-next-generation-ai-to-every-line-of-business/
https://www.microsoft.com/videoplayer/embed/RWZdAr
https://cloudblogs.microsoft.com/dynamics365/bdm/2024/02/01/microsoft-copilot-for-sales-and-copilot-for-service-are-now-generally-available/
https://youtu.be/0X9Dc6NbrmM
https://cloudblogs.microsoft.com/dynamics365/bdm/2023/03/06/introducing-microsoft-dynamics-365-copilot-bringing-next-generation-ai-to-every-line-of-business/
https://www.microsoft.com/en-us/videoplayer/embed/RWZ8m4
https://cloudblogs.microsoft.com/dynamics365/bdm/2023/08/09/introducing-copilot-in-dynamics-365-field-service-helping-your-frontline-deliver-exceptional-service-with-next-generation-ai/
https://aka.ms/FieldServiceIgniteNews
https://aka.ms/fsdemovideo
https://www.microsoft.com/en-us/videoplayer/embed/RW18MMY
https://cloudblogs.microsoft.com/dynamics365/bdm/2023/03/06/introducing-microsoft-dynamics-365-copilot-bringing-next-generation-ai-to-every-line-of-business/
https://youtu.be/_a_hCCkk0L8
https://www.microsoft.com/en-us/ai/dynamics-365-ai?rtc=1#video-2
https://cloudblogs.microsoft.com/dynamics365/bdm/2024/02/01/microsoft-copilot-for-sales-and-copilot-for-service-are-now-generally-available/
https://www.microsoft.com/en-us/videoplayer/embed/RW17tcG
https://app.getreprise.com/launch/dyRwvL6/
https://aka.ms/Ignite2023BAannounceblog
https://aka.ms/Fabric-Hero-Blog-Ignite23
https://www.microsoft.com/en-us/videoplayer/embed/RW13vu9
https://powerbi.microsoft.com/en-us/blog/empower-power-bi-users-with-microsoft-fabric-and-copilot/
https://youtu.be/wr__6tM5U6I
https://www.microsoft.com/en-us/security/blog/2023/12/06/microsoft-security-copilot-drives-new-product-integrations-at-microsoft-ignite-to-empower-security-and-it-teams/
https://youtu.be/psWW3g1CJvY?si=1zwkGbmZZXA5Vwo4
https://aka.ms/MSCopilotforAzurePreview
https://www.microsoft.com/en-us/microsoft-365/blog/2023/11/15/introducing-microsoft-copilot-studio-and-new-features-in-copilot-for-microsoft-365/
https://aka.ms/copilotstudiodemo
https://aka.ms/Ignite_PowerApps
https://www.microsoft.com/en-us/videoplayer/embed/RWZW4A
https://aka.ms/Ignite2023/PowerAutomate/Blog
https://aka.ms/PowerAutomate/Sizzle/Copilot
https://powerpages.microsoft.com/en-us/blog/revolutionize-business-websites-with-copilot-in-power-pages/
https://www.microsoft.com/en-us/videoplayer/embed/RW14FW7
https://resources.github.com/copilot-for-business/
https://youtu.be/kgHms6mLqGg
https://github.com/features/preview/copilot-x
https://www.youtube.com/watch?v=qQESlmIseJ8
https://aka.ms/AnnouncingAzureAIStudio
https://youtu.be/FOXDyRLT6so


The right fit



Upgrade path

Finance & Supply Chain



Considerations
Map processes – don’t just assume process in current system should be copied.

What is our most critical processes and how do we want them supported going forward.

Categorize your processes and determine if you have processes that are key differentiators for 

your business (And will possibly not fit into standard out of the box functionality/features)

Do we have processes in the current ERP system that should be handled in separate application

Think in terms of a solution that can support future strategy and growth (A solution might not 

only be ONE application)

Choose an implementation advisor/partner with knowledge of your industry

If you make an upgrade entirely based on your current system you will end up with an old 

system in a new shell!!

Think of this as being your last large ERP upgrade project

  



Guidance from Microsoft

Dynamics 365 Implementation Portal now available - Microsoft Dynamics 365 Blog

https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2023/04/04/dynamics-365-implementation-portal-now-available/


Guidance from Microsoft

https://aka.ms/D365AIM

https://aka.ms/D365AIM


Guidance from Microsoft

https://learn.microsoft.com/en-us/dynamics365/guidance/implementation-guide/success-by-design

https://learn.microsoft.com/en-us/dynamics365/guidance/implementation-guide/success-by-design


Release Cycle and how to keep up-to date

Major Releases April and October 
Releaseplan documentation:

Microsoft Dynamics 365 2024 release wave 1 plan overview | Microsoft Learn

Interactive releaseplanner:

https://releaseplans.microsoft.com

https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/
https://releaseplans.microsoft.com/


View at your own pace

https://www.youtube.com/@MicrosoftDynamics365

https://www.youtube.com/@MicrosoftDynamics365


Looking into the 

crystal ball



ERP and Business 
Apps will 
fundamentally 
change

It is not a question of if, but 

when, the AI Era will result in 

dramatic increases in 

productivity. 

And we know we are not 

smart enough to predict 

exactly when and how…



Thank you!

© 2021 Microsoft Corporation. All rights reserved. Microsoft, Windows, Windows Vista and other product names are or may be registered trademarks and/or trademarks in the U.S. and/or other countries.
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 Peter Jakobsen
Partner Solution Architect

 peter.jakobsen@microsoft.com
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